
The IoT solution for connected products and smart services

GETTING SMART 
WITH US



WHAT IS CLAIND4YOU

It is a web platform, real- time connected with the device via a LAN +
Internet or 4G + Internet data network. Through the platform, operating
data are collected and it is possible to interact with the machine by sending
commands or setting operating parameters. The platform also offers
advanced functions of data analysis and presentation in graphic form,
allowing the generation of signals based on the operating status of the
device such as sending error messages or maintenance needs. In addition
to the basic functionality offered by the platform, in the future it will be
possible to develop apps to support user-machine interaction, allowing
advantages in terms of operational efficiency, i.e. lower running costs and
efficacy, as greater functionality will be available.
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ABOUT SERVICES:

• Remote control of the device via PC / Smartphone.
• Real-time monitoring of the generator and of operating parameters.
• Reports on current and historical data.
• Alarms and warnings in case of failure of the system.
• Warnings about maintenance and historical needs.





ABOUT ADVANTAGES

• Better user-machine interaction.

• Remote access and control of the generator data by the
customer.

• Real-time update to the latest release of the generator
software.

• Optimization of ordinary maintenance according to the actual
usage of the components.

• Optimization of extraordinary maintenance through access by
the customer to the interface of problem-solving or, eventually,
by subsequent Claind targeted assistance based on the analysis
of the detected operating parameters.

• Access to historical reports.





ABOUT ARCHITECTURE

CLAIND4YOU is an IoT solution to manage the connected products and to
supply smart services. Anywhere is possible to access to this iCloud software
through a web portal from whatever device.
The generator, through an integrated board or a gateway connected to the
generator itself, is connected to the Net with an ethernet cable. The
generator is monitoring a data set concerning the operational status,
storing them safely on the Cloud. All the metrics coming from the generator
are shared and available on the web portal CLAIND4YOU.
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ABOUT SAFETY

• Communication between the generator and CLAIND4YOU flow through a
encrypted channel with safety certificate (HTTPS e TLS1.2 protocols).

• All accesses need to log on with user name and safe password.
• The databases on which the personal data are stored (data, alarms,

other information of the generator) are safe and inaccessible from
external users.

• Data sent from the generators are anonymous saved and not
attributable to a specific generator or customer.

• To log in at the CLAIND4YOU Web portal an e-mail and a safe password is
needed. The password is irreversibly encrypted to prevent someone, out
of the user himself, from knowing it.

• Accessibility and visibility are subject to user authorization assigned by
the admin.

• CLAIND4YOU comply 100% with the most recent safety standard and
with GDPR (General Data Protection Regulation).
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